Agenda Item 5.1

Delivery of our 2006/07 Performance Agreement

Monitoring of the Council's performance is undertaken using the
PerformancePlus system for local government. Reporting through this system
uses the following symbols to visually indicate performance:

# performance is better than target

< performance is at target
A performance is below target

We have used these symbols in appendices D and E to indicate our
performance against our targets.

Strategic Objectives
In 2006/07 the Council had 25 outcomes aligned to its 7 strategic objectives

Performance is visually indicated at measure level, which is then aggregated
for each outcome.
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Our Best Value Performance indicators 2006/07

This tab sets out how we performed against the best value performance
indicators (BVPI) set by the Government.

The performance indicators have been arranged by portfolio. For each
performance indicator, where possible, figures have been collected to show
our performance in 2005/06 and 2006/07, our targets for 2006/07, 2007/08,
2008/09 and 2009/10 and also to demonstrate how we compare against the
England average for 2005/06. For each BVP| we have indicated whether good
performance is a high or low number where this is directed by government.
We have assessed our performance using PerformancePlus symbols for our
2006/07 performance based on a 10% variance unless stated. Reporting
through this system uses the following symbols to indicate performance:

# performance is better than target
> performance is at target
4 performance is below target

We have also indicated whether performance in 2006/07 has improved or
declined since 2005/08.

Where performance or targets show significant variation we have included an
explanatory comment. In some cases the following notes also apply.

Note 1: Satisfaction indicator. These indicators are collected every three
years. There is no 2006/07 performance comparative data and will next be
collected 2009/10.

Note 2: All England average not published by the Audit Commission

Following the review of the council’s reporting priorities only statutory BVPIs

and not local indicators are reported.

If you would like additional information on our BVPIs, please contact the policy
department on: (01254) 585512 or e-mail: policy@blackburn.gov.uk
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